
You want to make sure your employees feel 
supported, especially when they are coming to 
you for help during a financial emergency. But 
before you offer them a payroll advance or loan, it’s 
important to consider both the costs and risks.

W O R K L I F E P A R T N E R S H I P . O R G

WorkLife Partnership’s Small 
Dollar Loans Program is an 
efficient, cost-effective, low-risk 
alternative to payroll advances 
and employee loan programs. 

We take on the administrative burden, so 
you don’t have to.

Do you have the bandwidth to create 

 and administer these programs? 
Setting eligibility criteria, establishing loan 
terms, adhering to legal requirements, and 
managing tax implications are just some of 
the administrative tasks you’ll encounter. 
You’ll also need to devote staff time to 
recording and processing loans/advances.

WorkLife lent nearly $300,000 to borrowers 
last year, giving employers the opportunity to 
support their employees’ financial health all 
while saving on administrative and legal costs. 
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When partnering with WorkLife, you’ll be responsible 
for 1) verifying a borrower’s employment status and 2) 
setting up automatic payroll deductions. WorkLife takes 
care of everything else.

We assume the financial risk should an 
employee default on a loan. 
Because WorkLife is the lender, your company will not 
be financially responsible if an employee is unable to 
pay his/her loan in full.

Our eligibility requirements ensure all 
employees have equal access.
Borrowers must be at least 18 years old, employed 
for one year or more, have an ID and bank account 
information. We don’t require any collateral or credit 
check. 

Are you able to assume the cost of a 
loan if an employee can’t pay?  
Even if an employee is repaying through 
payroll deductions, it can be difficult 
to collect payment if the employee’s 
work schedule is reduced or they find 
employment elsewhere. Your business must 
be financially prepared to assume the costs 
associated with defaulted loans. 

Can you offer payroll advances and 
loans objectively and equally? 
Offering one-off loans/advances to just 
a few employees could be viewed as 
discrimination or favoritism if you can’t 
create objective eligibility requirements and 
equal access to these programs.

Three questions to consider before 
offering payroll advances or loans:

Are your employees 
requesting payroll 
advances or loans?

Schedule a conversation 
to learn more.
sales@worklifepartnership.org
303.298.1625
worklifepartnership.org




